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HUONG DAN KHACH HANG
SU DUNG DICH VU TONG PAI QUA PIEN THOAI CUA BMSC

Dé sir dung cac dich vu cia BMSC qua tong dai (Contact Center), Quy khéch thuc hién theo

cac budc sau:

Bwéc 1: Quy khach goi dién dén sb tong dai (08)7306 8686 (cho HCM) hoic (04)7306 8686
(cho CN Ha Noi)

Bwéc 2: TUy theo nhanh dich vu, Quy khach tiép tuc thuc hién cac budc sau:

Pit lénh Nhan phim 1
Quy khach nhap vao sé tiéu khoan cua minh va két thlic
bang phim #.

Tra ciu tai khoan CK Nhan phim 2

1- Kiém tra sé dw tién: Nhan phim 1
BMSC Contact Center s& doc s6 du tién kha dung cua
Quy khach tai thoi diém hién tai.
2- Kiém tra sé6 du CK: Nhan phim 2
e Khéi luong CK cd thé giao dich
e Khéi luong CK ky quy
3- Tré lai danh muc trwéc: Nhan phim (*)
Gip bd phan tw van diu tw  Nhan phim 3
Quy khach cho trong gidy lat, cudc goi s& dugc chuyén dén
Nhan vién tu van dau tu
Tra ceu thong tin thi trweong Nhan phim 4
1- San HOSE: nhan phim 1
e Chisd VN INDEX
e Tong khdi luong giao dich ciia san HOSE
e Tong gié tri giao dich cia san HOSE
e Tong sd ma tang, ting tran
e Tong s ma giam, giam san
2- San HNX: nhan phim 2
e Chisd HNX INDEX
e Tong khéi luong giao dich ciia san HNX
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Goi truc tiép dén s6 may 1é

Danh cho khach nwéc ngoai
(For English)

Gap |18 tan

e Tbng gi4 tri giao dich cua san HNX
e Tbng sé ma tang, ting tran
e Tbdng sé ma giam, giam san

3- San UPCOM: nhin phim 3

e Chisb UPCOM INDEX
e Tong khéi lwong giao dich cia san HNX
e Tbng gié tri giao dich cua san HNX
e Tbng sé ma tang, ting tran
e Tong sdé ma giam, giam san
4- Tré lai danh muc trwéc: Nhan phim (*)
Nhan sb néi b
Sau 1oi chao, Quy khach nhap s6 may Ié cua nhan vién can
gap dé goi truc tiép dén nhan vién do
Nhan phim 9
(press 9)

Sau 1oi chao, Quy khach nhan phim 9 dé gap nhan vién hd
trg bang tiéng Anh.

After the welcome message, please press 9 for English
Support Service

Nhan phim 0

Sau loi chao, Quy khéach nhan phim 0 dé goi truc tiép dén
nhan vién Lé Tan

Cam on Quy khach da st dung dich vu caa BMSC

Tréan trong!




